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Congruence

Thinking, feeling, and behaving 

in a consistent, genuine, and 

honest m
anner

Commitment
Significant involvement and investment of 
one’s time and effort into an activity and 

its intended consequences

Citizenship
Process by which the individual 
and collaborative group become 

responsibly connected to the 
communities in which they live
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Collaboration

W
orking together toward com

m
on 

goals by sharing responsibility, 

authority, and accountability in 

achieving those goals

Controversy 
with Civility

Recognizing and discussing differences in opinions 
and perspectives within a group while maintaining 

respect for those having other views

CHANGE
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The Social Change Model


